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ISUIVDIDIANT

). UszanSanw (Efficiency) Fevunefsdndiuseninsmadndiuduyuiiadldnisinanui
Usyavisnmgamaneiamsvhauiiamuasussiosudlinaunnuienanngs

Whmneanyhevesnsinnisauiiensinguedidiiiunisinnisanuismiuiiynanmg
voswuesifiniuaisesdmivldnuresmuauvaiazaiunruiiulieegnonanalaeing
afsiudunsaiafissusdndunmsadisihunmassieinuiainaeusnindiulsdlivang
soamwvosnuLaznaaedtauiansauslildfanssufidudunmsemevideifeiuiFesninuius
\HuRanssufiunsn/wladelunwiivinmsiseninysannisegiunnianssuvesn 1sviauuasfiddgy
fIN3IANIIAINSDIAABINITNITIANISAIE

aaimsnenisdanisanudiiewam
nuimunueuiaeussinsdussdnsmsteuinnuduguruluivhnumnsdansaug

Jellldmnglusivesiuesievaqunsiston o vesmsinnisanuiidelsimuiinisdlaiiae

nsdanisarusifudnmneanuiianaiadBuiudnsunnefiasfisauundenisianisainug

b4

a = &, o a a 44' v 1 A ) Y aa o a )
WlEJlWﬁE]TJa@lILﬂuﬂqiﬂqLuuﬂqiLWENLW@Im@lsﬁ@?qﬂiﬂ'ﬁﬁ]@ﬂqﬁﬂqulzﬂfﬁﬁlﬁllﬂqLu‘Uﬂqiﬁ]@ﬂqiﬁﬁqﬂJi

[ e

wsegalanssiuadunisdnnisanufiduinusndiinignitanignisnilenmadnsaguddnnnna
iiuluganuaumaIiimuuaiddyAousigelalunsizudniidunisdnnisaud

sdAMsALEARGLAE

- &g Mmsdanisaaiidueiesileniieussgrnudiiuaseusiuaduszezen
- MydadiuFEuduiuns

- mstineusalagnsufRataaziiiunssioiiles

- MIIANTILUUNTIANITANNS

)



usegdlalumsisudidunisdanisauusegslausisensdidunisdansanuifertivene
fauauesdnsuazanudugusuluivhaudsnanududuieulvddglussduiiduilaganudisa
Tunsdnnisanususepdlaiiienavinlugnsaniiunisdanisanuiuuuiisuaglvdanudumaives
msdamsanusluiiaaussyslaiisusentssndunsdnnisenusludesine funnunenaneuuuiing
vesfigarovifisuiielilsidedniiunszgnisdunudefvuaimuundundliiilannumne
WaEIBNSAINN1TINNITAINTREUVIRTS
aaAUsEnaudIAnYeINTIANSAINS (Knowledge Process)
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o. Knowledge is Power: A3113A0NAS

b . Successful knowledge transfer involves neither computers nor documents but
rather in interactions between people. (Thomas H Davenport): mm?‘ﬁL%W’e}ﬂﬂﬁmwammmf
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o. The great end of knowledge is not knowledge but action: ﬁ;@‘mmaﬂa’l&wmﬁ’lﬁiyfuaﬂ
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Process)
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NEAAIAN KM

- Knowledge resides in the users and not in the collection. mmé’agﬂu{ﬂﬂajwagﬂmmm
531AM3 (Y. Maholtra)

- KM is a Journey, not a destination. n13dan1saufidunsidumslallgdmunevaiens
(Warick Holder, IBM, wo Nov wooe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. mm§
WivadntfeeiiieufiAtiaunnniteuiummadiegias g (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. mmifl,‘f]uauw?wﬁﬁ”l A6l
vevadsanudifudsldnuaniuiuninddruyana

- Knowledge is not what you know, but is what you do. avuldlgiisanisiusidunis

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. mimammm’mﬁﬁwL%f\]"l,é’lﬁhiﬁ'mLﬁmﬁ’mauﬁama%ﬁmaﬂamm
L‘fluL'%@qsuaqﬂﬁé’uﬁuﬁ‘sw’mﬂu (Mason &Mitroff, eeelen)

- Shift from error avoidance to error detection and correction 90UAEUIINNISHENAES

mmﬁm‘wmmiﬂamiﬁummmﬁﬂwmmLLazLLfﬂﬁu
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| AM READY
| (Integrity) = M3vheuegdidnaas
A (Assiduous.) = véfusalaviney
M (Moral) = fifias55u
R (Relevancy) = iinsisguiuazusuimilvmiuiulagm
E (Efficiency) = m3vhauisiathulszansam
A (Accountability) = A13HAMNSURATDUSONAIU
D (Democracy) = lauaznisnseviiiuussusulag
Y (Yield) = finasnuduiivszdnsuazu foRemlaeiunadugns
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psAnsUIMsdUivanesmsaaiiulsvefiazduiunsiauinsdnnisanud (Knowledge
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